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Digital Producer | Project Manager
Simi Valley, CA | (904) 206-3550 
CandiceParnell23@gmail.com |  www.CandiceParnell.com

Professional Summary
Focused and experienced Digital Media Producer with 10+ years in project management and digital asset production, including 10+ years as a remote professional. Proven success in content development, workflow optimization, cross-functional communication, and production leadership. Skilled in content strategy, multimedia production, and stakeholder collaboration across global and corporate environments.

Professional Experience
Independent Projects - Web & Graphic Design, PM, Photography
Aug 2018 - Present (Project Based) | Los Angeles, CA
· Curated visual content for websites, email campaigns, and other social platforms.
· Guided and informed creative strategy, Graphic Design, Web Production, and digital print photography for e-commerce.
· Managed digital asset production and metadata workflows via Adobe Experience Manager (AEM) and additional CMS.
· Optimized page performance and ranking through tailored SEO and metadata implementation. 
· Led digital content strategy and production for clients, including MOR & More and former Disney illustrator Marshall Toomey.
Intel Corporation (Shadow Experience) - Content Strategy & Communications
Sept 2023 - Feb 2025 | Los Angeles, CA
• Website project management supporting SEO, launch plans, KPI alignment, and production schedules.
•Developed and maintained internal and agency training materials. Audited existing materials to ensure optimal BKMs and updated reference guides, FAQs, and tech specs during transitions to new or updated systems.
• Coordinated US and GEO stakeholder content workflows and web publishing via project management tools JIRA and Airtable
• Collaborated with IT and UX for web optimization and authoring efficiency.
United Healthcare / Optum - Clinical Quality Analyst, Workflow Management
Jan 2020 - Aug 2024 | Los Angeles, CA
• Led QA, UX testing, and abstraction ops across Hybrid and Custom State measures.
• Produced training content and process documentation to boost alignment and scores.
• Acted as SME across LTSS, administrative measures, and stakeholder engagement.
Citrix Systems (Shadow Experience) - Web Production & Publishing
Feb 2021 - Sept 2021 | Los Angeles, CA
• Managed AEM-based web updates, asset processing, and publishing requests.
• Ensured brand compliance, accessibility, and experience optimization through SEO implementation.
• Tailored new and existing wireframe templates via AEM, HTML, and CSS edits
Change Healthcare / Anthem Inc. - Data Management, QA, HEDIS PM
Jan 2018 - Dec 2019 | Jacksonville, FL
• Conducted chart abstraction and clinical data audits for quality improvement.
• Managed workflows, liaised with stakeholders, and led project ticketing queues.
Florida Blue / Blue Cross - HEDIS QA & Data Analyst
Jan 2017 - Dec 2017 | Jacksonville, FL
• Oversaw Medicare STARS analysis and partner coordination.
• Maintained data integrity via WIT and Availity CMS systems.

Education & Certifications
• Chamberlain University - B.S., Magna Cum Laude (2011 - 2014 | Jacksonville, FL)
• Florida State College at Jacksonville - Professional Development (2009 - 2011 | Jacksonville, FL)
• Google Project Management Certificate - Coursera, 2023
• LinkedIn Learning: Agile PM, Jira Cloud, Adobe Analytics - 2024

Core Competencies
• Project Management: Agile, Jira, Stakeholder Alignment, KPI Strategy
• Content & Communication: UX Writing, Copywriting, Content Strategy
• Digital Tools: Adobe Creative Cloud, AEM, Microsoft Teams, Chartfinder, OnBase
• Web & UX: Front-End Design, Information Architecture, A/B Testing, SEO
• Analytics & Data: Adobe Analytics, Google Analytics
